
WELCOME!

• Today you will be guided on how the Section 8 program works

• You will need your red briefing packet that was provided to you and a pen.

• This briefing is crucial to your success & compliance in the program.

• Feel free to write down all questions and address them with your Housing Specialist after this 
briefing. If you state, you have further questions on your briefing certification you will be 
contacted to address those questions. 

• If you state you have no further questions you will be issued a voucher, & affordability.  You will 
be contacted to sign & return your voucher and start searching.  You will be provided a copy of 
your signed voucher.

• Feel free to pause this briefing if you need extra time to read through a document or find a 
document in your briefing packet.  You can also rewind/replay any section, if needed. 

• Due to formatting, some of the graphics might be hard to see. Please follow along with the 
document being addressed that is located inside of your red briefing packet. 

Section 8 Voucher Briefing



SECTION 8 STAFF & 
CASELOADS

Amanda  Taylor – HCV Supervisor & Compliance Director

• 509-586-8576 Ext: 108 Email: ataylor@kennewickha.org

• Lindsie Plucker– HCV Housing Specialist 

Caseload: A-F

• 509-586-8576 Ext: 105 Email: housingspecialist02@kennewickha.org

• Laurie Bailey – HCV Housing Specialist

• Caseload: G-Milla

• 509-586-8576 Ext: 122 Email: lbailey@kennewickha.org

Hilary Ells – HCV Housing Specialist

• Caseload: Millb - Thomo, Home Ownership & Port Ins

• 509-586-8576 Ext: 116 Email: hells@kennewickha.org
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Maria Santana – FSS Coordinator

• 509-586-8576 Ext: 109 Email: msantana@kennewickha.org

• Maritza Pattan - Lead Housing Specialist 
• Caseload:  Thomp-Z, VASH, EHV, Mitchell Manor, Delafield, 

• Nueva Vista I & II

• 509-586-8576 Ext: 106 Email: housingspecialist05@kennewickha.org

• Dawn Forsythe – HQS Inspector/Intake Coordinator
• HQS 509-586-8576 Ext: 107 Email: dforsythe@kennewickha.org; 

• Intake Eligibility: intakeeligibility@kennewickha.org
• 509-586-8576 Ext: 107



• Please set aside the following:

• Briefing Certification -  Certification acknowledging you viewed the Briefing and you will contact your Housing Specialist with any questions

• Housing Choice Voucher (HCV) Briefing Evaluation Form –  Your opportunity to evaluate the briefing presentation

• Housing Choice Voucher Briefing Checklist (green colored paper) – Checklist of all the documents that are in your Briefing Packet

• FSS Offer Letter – Letter asking if you would like to meet for a FSS consultation, decline the consultation or if you are currently participating in the 
program

LET'S BEGIN ON THE LEFT SIDE OF 
YOUR RED PACKET:



PBV AND PUBLIC HOUSING TENANTS

• If you currently reside in a property owned & managed by KHA such as: 
Sunnyslope Homes, Delafield, Mitchell Manor, Lilac Homes or Nueva Vista - this 
notice applies to you.  If this does apply, please contact your Housing Specialist 
to assist you with further instructions & guidance. 



HOW IT WORKS

• Picture guide for the Section 8 program

• Review & refer back to this picture guide when needed



PAYMENT STANDARDS



CAN I AFFORD THE UNIT I HAVE FOUND



UTILITY ALLOWANCE SCHEDULE

• The utility allowance 
schedules are used 
to calculate the 
utility allowance of a 
unit

• We only include 
utilities you are 
responsible for



VOUCHER

• Your voucher will be issued after you turn 
in the required briefing documents.  Your 
Housing Specialist will contact you to get 
your signature. Once it has been signed and 
returned, your Housing Specialist will 
provide you with a signed copy of your 
voucher as well as your affordability. 

• You may begin your search when your 
voucher is issued. 

• Remember: your voucher is only good for 
90 days. 

• KHA does not cover application fees or 
deposits.



RENTAL CONTACT LIST & LIST OF 
UNITS



FURTHERING FAIR HOUSING DATA AND 
MAPPING TOOL & ADVANTAGES OF LIVING 
IN AN AREA WITH LOW CONCENTRATIONS 

OF POVERTY



RFTA (REQUEST FOR TENANCY 
APPROVAL)

• After a completed RFTA is turned in to KHA, the inspector has 15 days to 
schedule an inspection of the unit. 

• Do not move in or sign a lease until the unit passes inspection. 



HAP CONTRACT – CONTRACT 
BETWEEN THE LANDLORD & KHA



TENANTS: NEW LEGAL PROTECTION FROM 
DISCRIMINATION BASED ON SOURCE OF 

INCOME



SECTION 8 HANDBOOK

• This handbook covers detailed guidance & 
instructions on:
• Your housing search

• Occupancy & payment standards

• Rent calculations

• Choosing an affordable unit

• Information to owners

• Getting your rental approved

• Housing quality standards

• Where can you rent

• Maintaining your Housing Choice Voucher

• Grounds for termination of housing assistance

• Client/tenant rights & protections

• Informal hearing

• Fair Housing

• Portability

• Annual & Interim Re-certifications

Let’s transition to the right side of your red 
briefing folder:



THIS BOOKLET IS YOUR 
INFORMATIONAL GUIDE TO:

• ~How to locate a suitable unit for your 
family

• ~Your rights & responsibilities of the HCV 
Program

• ~How to maintain your HCV with the 
Housing Authority of the City of 

Kennewick



HCV HOUSING SEARCH

• You have 90 days to complete the housing 
search from the date your voucher is issued. 

• If you do not find suitable housing in the 
time allotted, your voucher could expire. 

Voucher Extensions:
• An extension of 30 days may be granted  if 

the following are followed:
• The request is received by KHA in 

writing
• The request is received & stamped by 

KHA BEFORE the voucher expires.
• You must also attach your 

search/rental contact list to your 
written request. 

Once a completed RFTA (Request for Tenancy Approval) has 
been submitted to the HA, the time on your voucher will be 
suspended. If the unit fails and the owner is not willing to 
make repairs, then the time that the voucher was suspended 
will be added to the expiration date of your voucher. 



OCCUPANCY & PAYMENT 
STANDARDS



RENT CALCULATION



CAN I AFFORD THE UNIT I  
HAVE FOUND?

• Affordability is calculated based on your income, payment 
standard, deductions & expenses

• The Total Tenant Payment is an estimate of what your rent 
portion may be after lease up.  The exact tenant portion will 
be provided after your Housing Specialist completes the 
initial paperwork.

• The maximum allowable gross rent is what the base rent and 
the utilities paid by you (utility allowance) can not exceed. 

EXAMPLE:
• Using your utility allowance schedule, you 

calculate that the utility allowance of a unit is 
$69. This is for a one-bedroom apartment in 
Kennewick. 

• The base rent is $900
• $900 (base rent) +$69(utility allowance)= $969 

(gross rent) 
• Your maximum allowable gross rent is $1,538 

this means the one-bedroom apartment in 
Kennewick would work because the gross rent 
falls under your allowable gross rent. 

• If the amount were to go over, you could not 
use your voucher there. 

• Section 8 participants can not cover the 
difference. 

• HUD issues these regulations to ensure 
participants do not pay more than 40% of their 
income in rent. 

• We encourage you to contact your Housing 
Specialist before applying somewhere to verify 
that the base rent & utilities will be affordable. 



CHOOSE AN AFFORDABLE 
UNIT



INFORMATION TO OWNERS

GETTING YOUR RENTAL 
APPROVED 

AND 

POINTS TO REMEMBER



HAP CONTRACT: TENANCY 
ADDENDUM



HOUSING QUALITY 
STANDARDS INSPECTION



WHERE CAN I FIND A 
UNIT?



MAINTAINING YOUR 
HOUSING CHOICE VOUCHER:

Family Obligations under CFR 982.551   Included, but not limited to:



GROUNDS FOR TERMINATION 
OF HOUSING ASSISTANCE

If you or a member of your household….



CLIENT/TENANT RIGHTS & 
PROTECTIONS

Notice of Right to Reasonable 
Accommodation

**Please note, KHA & HUD do not recognize the use of medical or 
recreational Marijuana in federally assisted housing as legal regardless of 

state laws**



INFORMAL HEARING

• What is an informal hearing?
• You may request a hearing if you 

disagree with a decision made by the 
housing authority.

• You may not request a hearing for an 
expired voucher

• Who will attend the hearing? Will I be 
able to prepare evidence?

• Time limit:  You have 8 business days 
from the date you are notified of an 
action with which you disagree to 
request a hearing in writing. 



FAIR HOUSING

If you believe you have been a victim of 
housing discrimination and/or have questions 
about the federal and state Fair Housing Laws, 

you can contact a representative from the 
Washington Fair Housing center calling toll 

free: 

888-766-8800

www. wshfc.org



PORTABILITY

• “If I want to move outside of KHA’s 
jurisdiction, can I take my voucher with 
me?”

• You are eligible to port if…
• You may not be eligible to port if…
• Things to remember



ANNUAL & INTERIM
RE-CERTIFICATIONS



ANNUAL 
RE-CERTIFICATION

A L L OWA B L E  E X P E N S E S



YOUR RIGHTS AS A TENANT 
IN WASHINGTON STATE

Northwest Justice Project

1-888-201-1014



IS FRAUD WORTH IT?



PROTECT YOUR FAMILY 
FROM LEAD IN YOUR HOME



A GOOD PLACE TO LIVE



ARE YOU A VICTIM OF 
HOUSING DISCRIMINATION?



FAMILY SELF SUFFICIENCY 
PROGRAM

Maria Santana

509-586-8576 Ext: 109

msantana@Kennewickha.org



NOTICE OF OCCUPANCY 
RIGHTS UNDER THE 

VIOLENCE AGAINST WOMEN 
ACT



FAIR HOUSING EQUAL 
OPPORTUNITY FOR ALL



WHAT’S NEXT?
( &  R E M I N D E R S )

• Fill out & return the briefing certification form, briefing survey, briefing checklist & the FSS 
Offer Letter & return it to KHA (via email, fax, mail, or drop box located outside of the 
administrative office). Once your Housing Specialist receives these documents, they will 
contact you if you indicated you had further questions. If not, they will issue your voucher, 
you will need to sign and return it.  You will then be issued your affordability. 

• Once you’ve signed your voucher and have your affordability you can begin your search. 
• Reminder, KHA does NOT cover deposits or application fees. 
• When calling your Housing Specialist make sure you leave a message, if no message is left, 

your call can’t be returned. Housing Specialists have 72 hours to return calls or longer if 
they are out of the office. 

Thanks for watching, welcome to the Section 8 program!
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